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Table 1. Identify the most important claims
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Table 2. Criteria for the importance of responses in the Likert spectrum
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Table 3. Indicators and effective sub-components to plan claim used in the questionnaire(Continued)
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Table 3. Indicators and effective sub-components to plan claim used in the questionnaire
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Fig. 3. Statistical population of the questionnaire
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Table 4. Descriptive analysis of the questionnaire (demographic characteristics)
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Table 5. Tests used
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Fig. 5. Implementation of meaningful model (T-Value)
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Table 6. Abbreviation of project stakeholders
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Fig. 6. Legal claim graph
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Fig. 7. Graph claim factors related to the contract
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Fig. 8. Graph claim management and project control issues
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Fig. 9. Graph claiming technical and executive issues of the project
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Fig. 10. Graph claiming problems related to the employer

S0l a1 Loy o OWSLw (gleal BI,S )Y S

Fig. 11. Graph claims problems related to the contractor
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Fig. 12. Graph claims problems related to consulting engineer
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Fig. 13. Graph of political, economic and social factors
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Fig. 14. Graph claims time problems
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Fig. 15. Graphs claim changes due to external or natural factors
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Table 7. Compare the process of stakeholder effectiveness in each claim
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Fig. 16. Graph comparing the process of stakeholder effectiveness in each of the claims
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Table 8. Comparison of the outcome of stakeholder centrality in total claims
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Fig. 17. Comparison of stakeholder centrality throughout the project
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Table 9. Values of network analysis metrics related to each of the stakeholders
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Fig. 18. Project Stakeholder Communication Network Graph
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