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Fig. 1. Research steps
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Table 2. Results of the reliability study of section (c¢) of
the experimental questionnaire
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Table 1. Results of the reliability study of section (b) of
the experimental questionnaire
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Fig. 2. Map of 22 districts of Tehran and selected gas stations
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Table 3. Sampling at different times of the day (Dark cells are the sampling hours)
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Table 4. Results of the reliability study of section (c) of
the main questionnaire
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Table 5. Classification of quantitative variables
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Fig. 4. Steps to follow the simulation process
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Table 6. Summary of descriptive statistics of scenarios (17159 Iranian Tomans = 1 US Dollar)
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Fig. 5. Status of row diagrams in scenarios 1 to 5 (x-axis: time, y-axis: number of factors in the queue)
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Fig. 6. Current situation diagram in scenarios 1 to 5 (x-axis: time, y-axis: number of factors)
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Fig. 7. Diagram of low-congestion queue organizers in scenarios 1 to 5 (x-axis: time, y-axis: number of
factors in low-congestion queue)
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Fig. 8. Diagram of crowded queue organizers in scenarios 1 to 5 (x-axis: time, y-axis: number of agents
in a crowded queue))
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